2024 Annual Drinking Water Quelity Report

Town of Muaxion
Water System Number: NC 03-78-033
Este informe contiene informacién muy importante sobre su agua potablo, Tradfizealo o hable con

alguien que lo entienda bien.

We ars pleased to present to you this year's Annual Drinking Water Qualiy Report. This reort is snapshot of last year’s water
quality. Tneluded are details abait your sotwee(s) of watér, what it contatiis, and how it compares to standards set by regulatory
agencies. Our congtasit goal is fo provide you with a safe and dependable supply of deinking water, We want you to understand the
efforts we make to continually inifirove the water treatdent process and profoct out water resources. ‘We aré coitinitted to cosuring
the qualily of your water and fo providing you with this inforination because informed custoinérs dre our best allies. If you have
any questions about this report or concerning your water, please contact Dennis Freemsx at (310} 244-5607. We want our
valued cugtomers to be informed about their water uiility. If you want to learn more, ploase attend any of our regubarly
schieduled ineetings. They are held at Makton Town Hall on the thivd Tucsday of éach month at 7pm,

What FPA Wanis You fo Know

Drirkiig Water, mcluding bottled viater, inay reasonably be expecfed to contain at least small amotts of some contaminants. The
presence of contaminants dees not necessarily indicate that water poses & health risk. More information about contaminants and
potential kealth effects can be obtained by calling the Eavironmental Protection Agency's Safe Drinking Water Hotline (800-426-

4791).

Some people gy be more vulnerable to confaminants in drinking water than the general population. Tmmumo-compromised persons

such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or
other immune systen digorders, some elderly, and infants can be particularly at visk from infeciions, These peopls sheuld seck

. advise shout drinking water from their heaith care providers. FPA/CDC guidelines on appropriate meats t6 lessen th
infection by Cryptosporidium and ofier microbial contaminants are available from the Safe Drinking Water Hotline (300

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams; ponds; reservoiis; springs, and wells.
As water travels over the surface of the Jand or through the ground, it dissolves naturally-occurting minerals and, in 500G CASES,
radioactive matorial, and can pick up substances resulting from the prosence of animals or frep human activity. Contaminants that
may be preseni i sotice Water iiclide sniciibinl chntaininants; sublris vimsés dnd bacteria, whith may come: fom 5 -
treaiment plants, septic systems, agricultural livestock operations, and wildlife; inorganic contaminants, such as salfs als, .. -
which can be naturally-occurring or result from urban stormwater ranoff, iudustrial or domestic wastewater discharges, oil and gas

' i ning; pesticides and berbicides which may come from a variety of sources such as agriculiare, mrban
idential us inic ¢ it e lid thtic and voldtile Hetnicals;
nd petrol Call also Comm from. §h Statiohy, irban siot wiGEE, and
JBctnming o be fhis' fesult 6f ofl dnd gk prodiiction and minin ing

septic systems; and radicactive contam S Y
activities,

Tn ordel to itbuite thit g water 15 safé fo drink, EPA presoribos fegulations which limit the amiouht of certiin contaminants in water
 provided by public waer systems, FDA regulations esteblish limits for contaminants in bottled water, which yaust provide the same
protection for public health. P N B S R e e e e S e e b e

SFESCE L, i

When Vot Turn on Your Tap, Consider the Sourece

The water that is tised by fils'systein is givund water fioin 2 wolls and are Jocated throughduf town -7

Source Waith Assestiieni Progar (SWAP) Résutis "

Public Water Supply (PWS) Se

s

Gutces across North' Caroling. - The puiipose of the sy
it or surface water intake) to Potential Contaminaiit Sources (PG
at Reports that incinde maps, background fnforination and 4 relati
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The relative susceptibility rating of each source for the Town of Maxion was determined by combining the contaminant rating
(mamber and location cf PCSs within the assessment area) and the inherent vulnerability rating (i.e., characteristics or existing
conditions of the well or watershed and its delineated assessment area). The assessment findings are summarized in the table below:

Susceptibility of Sources to Potential Contaminant Sources (PCSs)

Source Name Susceptibility Rating SWAP Report Date
Well# 1 Moderate September 2020
Well #2 Moderate September 2020

The complete SWAP Assessment report for Town of Maxton may be viewed on the Web at: hitns://www.ncwater.org/?page=600
Note that because SWAP results and reports are periodically updated by the PWS Section, the results available on this website may
differ from the results that were available at the time this CCR was prepared. If you are unable to access your SWAP report on the
web, you may mail a written request for a printed copy to: Source Water Assessment Program — Report Request, 1634 Mail Service
Center, Raleigh, NC 27699-1634, or email requests to swap@deq.nc.gov. Please indicate your system name, number, and provide
your name, mailing address and phone number. If you have any questions about the SWAP report, please contact the Source Water
Assessment staff by phone at (919) 707-9098.

It is imporiant to understand that a susceptibility rating of “higher” does not imply poor water quality, only the system’s potential to
become contaminated by PCSs in the assessinent area.

Help Protect Your Source Water

Protection of drinking water is everyone’s responsibility. You can help protect your community’s drinking water source(s) in several
ways: dispose of chemicals properly; take used motor oil to a recycling center, volunteer in your community to participate in group
efforts to protect your source, etc.

Violations that Your Water System Received for the Report Year

During 2024, or during any cosnpliance period that ended in 2024, we received a Average MCL violation for Radionuclides that
covered the time period of 10-01-2023 to 9-3(-2024. We are monitering quarterly for Radionuclides, and working with the state to
assure this dees not happen again.

What should [ do? There is nothing you need to do at this time.

What is being done? The Town of Maxton is monitoring quarterly for radionuclides and current samples are within
accepiable ranges.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You carn
do this by posting this notice in a public place or distributing copies by hand or mail.

For more information about this violation, please contact the responsibie person listed in the first paragraph of this report.

Important Drinking Water Definitions:

o Not-Applicable (N/A) — Information not applicable/not required for that particular water system or for that particular rule.

o  Non-Detects (ND) - Laboratory analysis indicates that the contaminant is not present at the level of detection set for the
particular methodology used.

o Parts per million (ppm) or Milligrams per liter (mg/L) - One part pet million corresponds to one minute in two years or a single
penny in $10,000.

o Puarts per billion (ppb) or Micrograms per liter (ug/L) - One part per billion corresponds to one minute in 2,000 years, or a
single penny i1 $10,000,000.
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o Parts per trilllon (ppi) or Navograms per ter (nunagrams/T,) - One part per trillion corresponds to one minute in 2,000,000
years, or a single penmy in $10,000,000,000.

o Puris per guadviifion (ppg) or Picograms per lier {(plcograms/L) - One part per quadrillion corresponds o one minute in
2,000,000,000 yeats or one peany in $10,000,000,000,000.

o Picocuties per Hier (pCHE) - Picocuries per liter is a measure of the radioactiviiy in water.

o Miilion Fibers per Liter (MFL) - Miltion fibets por Liter is a measure of the presence of asbastos fibers that are longer than 10
micrometers.

o Nephelometvic Turbidity Unit (NTU) - Nephelometric turbidity unit is a measure of the clarity of water. Turbidity in excess of
5 NTU is just noticeable to the avorage petson.

o  Variances and Exceptions — State or EPA permission not to meet an MCT, or Treatment Technique under certain conditions.

o Acifoi Level (4I) - The concentration of a contarainant which, if exceeded, triggers treatment or other requircments which a
water systemn musi follow.

o Treatsient Technigue (TT): A vequired process intended to reduce the level of a contaminant in drinking water,

o Muxiniim Residual Disinfection Level (MBDL) - The highest level of a disifectiiit alldwed in drinkirig water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaninants. L

s Mucinwim Residnal Disinfection Level Goal (MRDLG) — The level of a drinking water disinfectanf: below which there is no
know o expected risk to health. MBEDLGs do not refloct the benefits of the use of disinfectants to control microbial

contaminants.

o Lecetional Rurnning Awnnei Average {LRAA) — The average of sample analytical regults for samples taken at a particular
raonitoring location during the previous four calendar quarters under the Stage 2 Disinfectants and Disinfection Byproducts

Rule.
s Kim ‘}éiﬁg Annual Average (RAA) - The avetage of sample analytical tesults for samples taken during the previous four calendar

qlisirters.
o Level I Assessiment-d Level I assessment is a study of the water system to identify potential problems and determine (if possible)
why total coliform bacteria have been found in our water systet.

o Level 2 Assessment - A Level 2 assessment is avery detailed study of the water system to identify potential problems dhd "
determine (zfpossg‘ble) why an E. coli MCL violation has occurred andlor why total coliform bacterla have been found in our

water systeny oi miultiple occasions.

> Maxinanss Contaminunt Level (MCT) - The highest level of a contamitwant that is allowed in dejnking water. MCLs are set as
close to the MCLGs as feasible issing the Gost available ireatment technology. B

v Maximn Contsminant Level Goal (MCLG) - The level of a contaminant in drinking water below which there is no known ¢r
expected risk to health, MCLGs allow for a margin of safety.

Water Quiality Data Tables of Detected Contaminainis.

over 150 contamiiiants in Your drinkifig water s¢eording to Federal and State laWs. The tables below list all
écted in the last tound o@_ggﬂﬂpliﬁg for cach particular contaminant group., The presence

o that wafer posés a health tisk. Unléss dtherwise noted, the data presented in this

uih Precember 31, 2024, The EPA'and the Stats alfow us fo tnonitof for éertaih.

s thie concetitrations of these cotitaminatits are not expected to vary significaitly from

Fepreséntative of the water quality, is miore than one ysar old. - '

W rotinely monitor for
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Lead and Cepper Contaminaats

N Number of
CO?E%MI Sample Date (QUYIE;;::?;EI{G) sttes found MCLG AL Likely Source of Contarmination
o above the AL
Copper (ppom) _ _ Cortosion of housshold plwmbing
(90" percentile) 60472024 0.0162 ppm 0 13 AL=L3 systems; erosion of natural deposits
Lead (ppb) ] _ Comresion of honseheld plembing
(90% percentile) 90412024 0.0130 ppm 0 ALFLS systems; erosion of nateral deposits

The table above summarizes our most recent lead and copper tap sampling data. If yon would like to review the complete lead tap
sampling data, please contact vs at the Town of Maxton, town hall,

We have been working to identify service line materials throughout the water system and prepared an inventory of all service lines in
oux water system. To access this inventory, contact the Town of Maxton, town hall,

Lead can cawse serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from
materials and components associated with service lines and home plumbing, Town of Maxton is responsible for providing high
quality drinking water and removing lead pipes, but cannot control the variety of materials used in plumbing components in your
hoxme. You share the responsibility for protecting yourself and your family from the lead in your home plumbing. You can take
responsibility by identifying and removing lead materials within your home plumbing and taking steps to reduce your family's risk.
Before drinking tap water, flush your pipes for several minutos by running your tap, taking a shower, doing laundry or a load of
dishes. You can also use a filter certified by an American National Standards Institute aceredited certifier to reduce lead n drinking
water. If you are concerned about lead in your water and wish to have your water tested, contact the Town of Maxton, town. hall.
Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available at

htter/fwww.epa.gov/safewater/lead,

Total Tribalomethanes (TTHM) and Haloacetic Acids (five) (HAAS)

Disinfocti : ‘ Rangs
13 dat{on Vear Sampled | MCL Violation Your Water MCLG | MCL |Likely Source of Contamination
Byproduct YIN Low  High
. 11 nob Byproduct of drinking
TTHM (ppb) | 2024 N P 11 - 1ipph N/A 80 water disinfiction
ND Byproduct of diinking
HAAS (ppb) 2024 N ND A 60 water disinfection
Disinfectant Residuals Summary
MRDL Your Range
Violation Water MEDLG MRDL Likely Source of Contamination
YN {(RAA) Low High
Chloring (ppm) N 031 022 - 050 4 40 Water additive used to confrol microbes
Nifrate/Nitrite Contaminants
MCL Range
Contaminant (units) Sia;;; e Viclation ‘i}(fg’i:rr MCLG | MCL Likely Source of Contamination
‘ YN Low High
. . 02421124 Runoff from fertilizer use; leaching from
gm;ge (as Nitrogon) ) N 1.602 ppm W/A 10 10 septic tanks, sewage; erosion of natural
P ‘ deposits
., . 02721124 Runoff from fertilizer vse; leaching from
Nitrite (as Nitropen) N NI 1 1 septic tanks, sewage; erosion of natural
(ppm) N/A deposits

Ritrate: Nitrate in drinking water at levels above 10 ppm is a health visk for infants of less than six months of age. High nitrate
levels in drinking water can cause blue baby syndrome. Nitrate levels may rise quickly for short periods of fime becanse of
rainfall or agricultural activity, If you ave caring for an infant yon should ask advice from yonr health care provider.
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Radiclogical Contaminanis

MCL Your Range )
Contaminant (umits) Sample Date | Violation | Water MCLG | MCL Likely Source of Contamination
Y/N {RAA) Low High
Combined tadivm (pCi1.) 471124 to Y 5.0 N/A. 0 5 Prosion of natural deposits
6/30/24
Combined radivm (pCifl) 24 o N 49 N/A 0 5 Erosion of natural deposits
9/30/24 :
Combined radinm (pCiL) | 10/124t0 N 34 WA 0 5 Frosion of natural deposits
12/3104

# Note: ‘The MCL for beta/photon emitters is 4 rrem/year. EPA. considers 50 pLEL to be the level of concern for beta perticles.

Mierobiological Contaminauis in the Distribution System ,
S MCL Number of Ts .
Contaminant (uniis) Violation | Positive/Present | MCLG MCL L&i&iﬁgf
YA ' Samples : ) 5 ] : -

Routine and repeat samples are total

coliform-positive and either is £. coli-

positive or system fails to take rapeat

F coli sainples following E. coli-positive rotine
. . sample or system fails to analyze total Human and animal fecal

(presence or absance) N Absont 0 coliform-positive repoat samnple for E. colf waste

Mote: 17 either an original routine sgmple
and/or its repeat samples(s) ave E. coli
positive, a Tier 1 violation exists.

Other Miscellaneous Water Characteistics Contaminants

Confamingnt (uwits) Samplo Date ;{,g::‘;l _ Low Range High SMCL
Trott (ppim) . 19/2022 0.061 ppm 0061 - 0.061gpm 03
3072022 DU N
Manganese (ppin) 0.015 ppin 0.015 - 0.015 ppm 0.05
, 3972022 ‘
Sodi (ppmi) 8.37 ppm B.37 - 8.87 N/A
~Ie082 N L. TR
I : 7.15 7.15 - 7.5 ‘ 651085

P s

Unregulatod contaminants are those for which EPA bas not established drinking water standards. The purpese of unregulated

R

contaminant monitoring is to assist EPA in détetminihy the occurréfice of trif Gulated cohtaiinants in duinking water and whether
future regulations are warranted. :

We tested for the UCHR § PEAS atd Lithim coittiminants and all resutis ‘wére beloi miniinii feporiing levels.

Thanl you for allowing us to continue providing your family with clean, quality water this year. In order to maintain a
safe dependable water supply we sometimes need to make improvements that will benefit ali of our customers, These
Improvements are sometimes reflected as rate structure adjustments.

We also have the Annyal Performance Report for the Town of Maxton's Wastewater System available at the Maxton
Town Hall. '
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ATTENTION ALL RESIDENTS
GREASE OILS & FATS
WHAT CUSTOMERS CAN DO TO HELP

MEVER: Never put oils, liquid or solid greases, fatty meat, or other food scraps down a drain, even if
you have a motorized garbage disposal. Never flush any of these items down a toilet. Neve‘f flush wipes,
paper towels, tampons applicators, cotton swabs, matchsticks or similar items. Never use hot water to
melt grease so it will go down drain easier, These things causes probiems in our sewer lines and lift
stations, resulting in higher costs to operate Please help us to keep these costs down

ALWAYS: Always keep grease out of the wash water by scraping dishes before washing. Always remove
solidified grease from kitchen utensils, equipment, wares and food preparation area with scrapers and
towels in trash cans. Always allow grease to solidify, and then dispose of it properly. Always place all food
scraps in trash collection containers. Always recycle restaurant grease by using contract rendering
services and have grease traps cleaned and serviced frequently. Always dispose of houszhold tiquid
grease and oils in tightly capped containers then put them in the garbage.

REPORT: Report trucks dischasging liquids or other substances into municipal sewer manholes. Report
acts of vandalism on manholes, sewer lines, and lift stations. Report overflowing manholes or punip
stations, of any illegal dumping into manhcles, drains or toilets. Thank you for your help in this matter.

Report such incidents to:

TOWN OF MAXTON PUBLIC WORKS @ 910 844-5237
TOWN OF MAXTON WWTP @ 910 844-5607

TOWN OF MAXTON TOWN HALL 910 844-5249
TOWN OF MAXTON PUBLIC SAFETY @ 910 844-3344



